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Job Description

Job Title:

Maintenance Operative

Reporting to: General Manager

Job Purpose

Base:

Hours: 37.5 hours per week

Care Home based

To be part of an inspirational and pioneering team establishing our care home business and
delivering our vision to “create a world where everyone feels special”.

Responsible for: -

Person Specification

1. Assist in the day-to-day maintenance of the home
including any faults or repairs which may need to be
corrected within your capability and company guidelines.

2. Give support to all Heads of Departments in looking at
areas that may need altering or improving and perform all
preventative maintenance tasks to the best of your ability.

3. Ensure that the home is kept to the agreed maintenance
standards.

4. Respond in a timely manner to all maintenance requests
and concerns raised by residents, family members and team
members according to the home’s logbook process.

5. Maintain documentation and checks as required and in
line with Planned Preventative Maintenance including
reactive maintenance. Complete various records of tests for
Compliance of Maintenance documentation such as Fire
Logbook, Water Management and Statutory File.

6. Take receipt of deliveries and store items or goods
pertaining to maintenance.

7. Ensure due care is taken to minimise risk of injury to
oneself and others whilst carrying out duties.

8. Ensure that every effort is made to repair faults to rooms
before leaving the premises so as to avoid any
inconvenience to our residents.

Skills and Knowledge

e Excellent command of the English
language, both written and spoken
e Computer literacy advantageous
at basic level.

e Knowledge of PAT testing.

e Excellent communication skills.

¢ Good problem-solving skills.

e Understanding of COSHH (Control
of Substances Hazardous to Health)
regulations.

e Manual handling advantageous.

e Knowledge of Health and Safety
in the workplace.

e Asbestos awareness training as
appropriate.

e Driving License

Behaviour

e Ability to work alone or as part of
a team.

e A “can do” attitude and a
willingness to help a variety of
people carrying out a variety of
duties.




9. Attend training courses upon request as indicated by the
home’s induction programme and departmental induction,
and complete further training as required.

10. Ensure all maintenance equipment is kept in safe
working order.

11. Report all potential accidents and make sure that any
accidents are recorded in the appropriate place and in line
with Signature procedures

12. Carry out PAT Testing (Portable Appliance Testing) of all
electrical items in accordance with legislative guidelines.
Preparing and updating PAT Testing file.

Health and Safety

1. The post-holder will maintain their personal
responsibilities under Health and Safety at Work
Regulations, and compliance with the company Health
and Safety Policy, ensuring safe working practices and the
recommended storage of equipment, including but not
exclusive to:

Control of Substances Hazardous to Health, Electricity at
Work Lift & Lifting Equipment

Manual/Object Handling

Gas Installation & Use

Provision and Use of Work Equipment

Fire Precautions

Personal Protective Equipment

Legionella/Water Treatment

Waste Management

Reporting of Injuries, Diseases & Dangerous Occurrences
Regulations.

2. Appraise and assess measures used to prevent infection
control hazards, considering the individual nursing, social,
physical, and psychological needs of the resident.

3. Follow and report all concerns and incidents in line with
the company incident reporting and whistleblowing
procedure, including safeguarding adult’s procedures.

This job description is not prescriptive; it merely outlines the primary aims and tasks and responsibilities
which may evolve and change over time. Any changes will be made in consultation with the job holder and
in agreement with the Senior Management Team.




